
PAB #366 

Harley-Davidson has experienced problems in entering phone orders from dealers 
on part numbers 99180-88Z, Harley Insulated Thermos and 99180-88V, Harley 
Chopper Glass Sculpture. As you can see the only difference between the two 
part numbers is the letter suffi~ •z• and -v• and, of course, pricing. 

We ask that when giving the part number you say -z• as in .Zebra• and/or -v• as 
in .Y1ctor•. This will insure your order is entered correctly. 

We are taking steps to insure situations like this do not occur in the future. 
Thank you for your cooperation. 
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