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PAB1102: SOFTAIL QUARTER FAIRING MOUNTING POST

Reason for Revision
Refer to Table 1.

Table 1. Document History

Date Revision Description
Wording update

2020-08-25 * |Updated Title, Key Messages

2020-08-20 Initial release

Purpose for Parts and Accessories Bulletin

To inform dealers of Softail® Quarter Fairing warranty claims involving issues where the mounting posts are cracking.
Markets Affected

All markets are affected.

Key Messages

» The affected products have been placed on hold.

» Original Equipment (OE) fairings on Low Rider S are not affected.

» Engineering has identified the problem, and plans to implement the correction in October 2020.

» Backorders will begin clearing when implementation is in place.

Parts Affected
Table 2.
Part No.”

57000980 57001013EOB
57000981DH 57001013DH
57000981EKR 57001013EKP
57000981ENR 57001013ENR
57000981EKP 57001013EKR
57000981ENX 57001013ENT
57000981ENT 57001013EOG
57000981EOG 57001013ENX
57000981EOB

(1) "Coastal" Softail package including quarter fairings

Questions

Direct all other questions to the Dealer Services Representative at 800-664-7762, or to the PAM Order Administrators.
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