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TT462: SHIPPING KEYS CABLE STRAPS
2019-09-20

SYMPTOMSAPPLIES TO
• PDI (Predelivery Inspection)All vehicle platforms

Reason for Revision
Refer to Table 1.

Table 1. Document History
Revision DescriptionDate
Initial release2017-11-14
Bulletin title update2018-06-12 Updated Title*
Quick release cable strap

2019-09-20
Updated Reason for Technical Tip Bulletin, Tear-Away Cable Strap,
Video*
Added Resolution : Quick Release Cable Strap, Resolution : Figure
2*

Reason for Technical Tip Bulletin
The assembly plants are implementing a new cable strap.

Motorcycles Affected
All vehicle platforms.

Markets Affected
All markets are affected.

Issue
Damage has occurred on some hand grips or brake levers when using side cutters to cut the
cable strap that holds the keys in place.

Resolution

Tear-Away Cable Strap
1. See Figure 1. Remove tear-away cable strap.

a. Grasp tail (1) of cable strap with one hand.

b. Grasp tear-away tab (2) with other hand.
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c. Pull tab to release. Refer to Video.

Quick Release Cable Strap
1. See Figure 2. Remove quick release cable strap.

a. Put finger nail between the tip (2) and the release tab (3) in the head (1).

b. Pull release tab away from the tip.

c. Remove tip from head.

d. Remove cable strap from vehicle. Refer to Video.

Video
NOTE

Login into SIP (Service Information Portal) through Google Chrome to view video.

Click on link to view video of the removal of the cable strap.

• Tear-Away Cable Strap Video

• Quick Release Cable Strap Video
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Tear-away tab2.Tail1.
Figure 1. Tear-Away Cable Strap
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https://serviceinfo.harley-davidson.com/sip/service/document/index?reference=TT462VIDEO&locale=en_US
https://serviceinfo.harley-davidson.com/sip/service/document/index?reference=TT462VIDEO2&locale=en_US
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Release tab3.Head1.
Tip2.

Figure 2. Quick Release Cable Strap
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